9. Carry some food and drink if possible.
10. Enjoy the day!

Great North Run
Great North Run is the busiest day of the year for Metro. About 57000 runners are expected this
year and there will be thousands of spectators along the route. Not everyone will travel by Metro
but our trains will be very busy.
There will be additional Metro services to help get runners and spectators to the start of the run
(race start time 10.40am) and home afterwards. However trains will still be extremely busy so
please make sure you leave extra travelling time and be prepared to wait in long queues.

Travel advice
The nearest station to the start is Haymarket in Newcastle city centre; about a 15 minute walk to
the start line. The run ends in South Shields; the nearest Metro station is our brand new South
Shields Interchange (just across the road from the old one); about a 15 minute walk from the finish
line.
We recommend that you plan your journey well in advance and aim to arrive early at your
destination. For travel advice or for help planning your journey call 0191 20 20 747 (lines open
Monday - Friday 8.00am - 6.00pm) or use the Live Travel Map at nexus.org.uk.
Runners: Leave extra travel time to get to the start at Haymarket, trains will be very busy from
early in the day.
Spectators: We recommend that if you want to see your relatives or friends take part in the run
you choose one place to see them - either setting off at the start in Newcastle city centre, at a
midway point or at the finishing area in South Shields. It is almost impossible to see a runner in
more than one location, as stations and trains will be very busy and because it takes time to reach
the route. The busiest times for spectators travelling to the finish line will be between 11.00am
and 3.00pm.
Travelling on Metro with a pushchair on Great North Run day will be very difficult due to the
number of people travelling.
If you intend to travel on Metro and you have a charity balloon, please ensure the string is secure,
kept short and you have tight hold of it at all times.

Train frequency
There will be a train every 7½ minutes to and from South Shields until the early evening. Trains
will still be very busy throughout the day, so please be prepared to queue before being able to
board a train.
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Look after yourself
It’s a busy day so please take care, listen to
guidance from staff and stay safe.
Remember to stay hydrated before, during
and after the run. Trains will be busy - if the
train windows are closed, open them to help
keep cool.
If you feel unwell, leave the train and speak
to a member of staff at the station, or contact
staff using the station Help Point.
First Aiders will be available at locations
around the system, including St John’s
Ambulance in attendance at South Shields.
Metro stations and trains do not have toilet
facilities, so please keep this in mind before
starting your journey.

Staff
Metro staff will be available for advice and
assistance; they’ll be highly visible in orange
jackets.
Before the run, staff will be present at:
Haymarket, Monument, Central Station,
Gateshead, Gateshead Stadium, Felling,
Heworth, Pelaw and South Shields.
After the run, staff will be located at South
Shields, Heworth, Gateshead, Central Station,
Monument and Haymarket.

Station closures

Avoid ticket machine queues
Buy your Great North Run Metro ticket or wristband in
advance to avoid having to queue at ticket machines on
run day.

Some stations will be temporarily closed before
and after the run to assist with the movement
of passengers, improve crowd control and
manage the queues. Staff will be at the stations
to assist.

Advance Metro tickets
Can be purchased from any Metro station ticket machine.
Machines accept debit/credit cards, notes and coins.
• Adult all-day ticket £5.20
• Child all-day ticket £1.40
Simply select ‘GN Run 8/9 Adult’ or ‘GN Run 8/9 Child’ from the main ticket machine screen.
Advance wristbands
• 7 September wristbands (online only) - Adult Day £5.20 and Child Day all zones £1.40
•

8 September wristbands - Adult Single £3.50, Adult Day £5.20, Child Single 90p, Child Day £1.40

•

7, 8 September Weekend wristbands - Adult £10.40, Child £2.80

Wristbands are available online from nexus.org.uk (until 1 September) and Nexus TravelShops
at Central Station, Gateshead, Haymarket, North Shields, South Shields and Sunderland (open
Monday - Friday). Haymarket TravelShop will also be open on Saturday 7 September.
Tickets can also be bought at the Great North Run Event Village on Saturday 7 September.

Car parking
Why not park and travel on Metro to your destination?
There’s free parking on Sundays (small fees apply other days) at the following Metro station
car parks; Callerton Parkway, Bank Foot, Kingston Park, Regent Centre, Four Lane Ends,
Northumberland Park and Stadium of Light.
There’s also a council operated car park at Heworth (small fee applies), however the surrounding
roads will be closed for most of the day as the nearby roads form part of the Great North Run
route.

Haymarket
No entry into the station (exit only) from about
8.00am until the start of the run at 10.40am,
please use Monument instead. The station will
reopen at 10.40am for people travelling from
the city centre towards the finish line and other
destinations.
Jesmond
Closed from 10.40am following the start of
the run, please use Haymarket or Monument
instead. The station will reopen early afternoon.
Manors
Closed from 10.40am following the start of
the run, please use Haymarket or Monument
instead. The station will reopen early afternoon.
Chichester
Closed from 1.00pm, please use South Shields
instead. The station will reopen early evening.
Please note the closure times may vary on the
day depending on operational requirements.
Check nexus.org.uk/metro, or our Twitter feed
@My_Metro for the latest information.
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If you’ve bought a ticket in advance please
have this handy when in the queue. If you
need to buy a ticket, staff will be selling them
while you queue.
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If you’d rather let the queues reduce before
joining them, there are a number of cafes,
restaurants and pubs to visit in South Shields.
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There will be about eight trains an hour
leaving South Shields after the run; each train
can transport around 600 passengers, so it
does take time for the queues to clear.
In previous years the maximum waiting time
in the queue has been about 90 minutes,
though we aim to move you as quickly as
possible. We understand it can sometimes
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be frustrating queuing for long periods,
however there will be entertainment close by
the queue to help pass the time and we ask
that you remain patient.
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The map opposite shows the Metro queue
route and directions to the Shields Ferry.
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Trains from South Shields will be very busy
after the run, so we’ll be using a queuing
system for people waiting to catch a Metro;
please be prepared to wait.
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The Shields Ferry runs between South Shields and North Shields (from 8.45am until 6.00pm).
Queuing systems will be in place at the the Shields Ferry landing.

Useful contacts
Metro travel information:
nexus.org.uk/metro/greatnorthrun
Travel information: nexus.org.uk
Latest Metro updates: nexus.org.uk/metro
Metro Lost Property: 0191 203 3199
(open Monday - Friday 9.00am - 5.00pm)

For help planning your journey:
Use the Live Travel Map at nexus.org.uk or
call 0191 20 20 747 (open Monday - Friday
8.00am - 6.00pm)
@My_Metro
Great Run Company greatrun.org/greatnorth-run

